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Spokane Municipal Code 10.57
City of Spokane Explanation 
(courtesy of the City of Spokane website)

u What is the intent of the new landlord-tenant ordinance?
u The intent of the landlord-tenant ordinance passed by the City Council in March 2023 is to require 

business licenses for owners/operators of rental properties, to create a rental registry, and to re-iterate 
existing standards and habitability expectations and enforcement mechanisms for rental housing in the 
City of Spokane. The ordinance is focused on preserving housing stock, maintaining safe living spaces, 
and creating and maintaining a database to track the rental units in our community.

u For full details, see the ordinance: https://my.spokanecity.org/smc/?Chapter=10.57

u When does the new program launch?
u The programs described in the ordinance are being created. Business licenses for rental properties can 

be obtained through the Washington State Department of Revenue, but the local registry itself will 
need to be developed. There will be more information provided on the registry specifics as it becomes 
available. Code Enforcement anticipates that the program will be operational by the deadline stated in 
the ordinance of Jan. 1, 2024. In the meantime, Code Enforcement will continue to respond to 
complaints for substandard conditions at properties across the city, including rental properties. 
Complaints can be submitted using 311. If you’re unable to process your request online for any reason, 
you can also call 3-1-1, or 509-755-CITY (2489), from 7 a.m. to 6 p.m. Monday through Friday and they 
can assist with filling a complaint on your behalf.



SMC 10.57
City of Spokane Explanation Cont.

u How do I register?
u The registry will be a public-facing online portal that will be developed by City staff for the Code Enforcement 

website. More information about the registry process and portal will be provided as it is available. The 
registration process will require property information, ownership and management information, business 
license number, payment of fees, etc.

u What is the cost?
u The ordinance establishes a business license requirement for all rental properties in the City of Spokane. The 

business license has an annual fee of $127, according to SMC 08.02.0206 (A). Additionally, the ordinance 
establishes a $15 per rental unit fee that will be paid as a part of the rental registry application.

u The initial inspection and initial re-inspection (if needed) that are conducted by Code Enforcement staff will 
not have a fee. However, if subsequent inspections are needed at specific properties due to violations not 
being adequately addressed, additional safety inspection fees may be assessed.

u Does Code Enforcement already do these inspections?
u Yes, Code Enforcement investigates substandard buildings in the City of Spokane. These investigations apply to 

all types of buildings and uses, including rental properties. The inspection process is not new as a part of this 
ordinance, but the rental-specific programming and dedicated staffing is new.



SMC 10.57
City of Spokane Explanation Cont.

u What are the standards or deficiencies that Code Enforcement inspects for?
u The substandard building criteria that Code Enforcement utilizes during inspections is detailed in SMC 

17F.070.400. The deficiencies include issues such as inadequate weatherproofing, defective/inoperable 
plumbing, and inoperable or inadequate heating system. For the full list, see the code. Code Enforcement will 
provide education and resource materials to the public as they are developed, including an inspection 
checklist.

u I’m a tenant, how do I submit a complaint?

u Complaints can be submitted using the City’s 311 system. This type of case should be originated as a 
code/zoning complaint. Code Enforcement staff will contact the complainant to coordinate an inspection to 
observe the deficiency. Should a violation be observed, notice of violation would be sent to property 
owners/managers to get the issue repaired. If you’re unable to process your request online for any reason, you 
can also call 3-1-1, or 509-755-CITY (2489), from 7 a.m. to 6 p.m. Monday through Friday and they can assist 
with filling a complaint on your behalf.

u My rental property is old, and I’m worried that it won’t pass inspection. What should I expect?

u The intent of the program is to maintain existing buildings in a safe and habitable condition, as they were 
constructed. This ordinance did not implement new codes or standards that older buildings have to comply 
with. Rather, the ordinance establishes a registry and mechanism for more inspections to occur to ensure that 
existing minimum habitability and maintenance standards that are currently in place are complied with. An 
inspection of an older building would not note deficiencies just based on its era or the age of the building 
components, only if those systems were dilapidated, not functioning, dangerous, etc.



SMC 10.57
City of Spokane Explanation Cont.

u What if I need to do repairs? Do I need to obtain permits for repairs at my rental property?

u While some types of maintenance work does not require permits, many repairs do require permits and 
inspection to verify code compliance. Contact the Development Services Center at 509-625-6300 for 
more information. More information can also be found here:

u Business & Development Residential Services - City of Spokane, Washington (spokanecity.org)

u Business & Development Commercial Services - City of Spokane, Washington (spokanecity.org)

u Repairs should be completed in a professional manner and as timely as possible, as deferred 
maintenance and unpermitted work complicates resolution of existing building deficiencies.

u What resources are available for tenants and landlords?

u Staff is developing resource and educational materials throughout the year as the program is created. 
Resource and educational materials will be available in the coming months and will be posted to the 
Code Enforcement page.

u If you have additional questions, call 3-1-1, or 509-755-CITY (2489), from 7 a.m. to 6 p.m. 
Monday through Friday or email us at My311@spokanecity.org.



City of Spokane
Rental Registry and Code 
Enforcement Inspections

COMMUNITY ASSEMBLY LAND USE COMMITTEE – OCTOBER 4, 2023 UPDATE



SMC 10.57 – Regulations of 
Residential Rental Housing – Intent

• Establishes long-term rental 
registry.
• Provides funding and mandate 

for routine inspections.
• Details a wide variety of civil 

matters and legal issues.
• Spokane Municipal Code -

Chapter 10.57: Regulation of
Residential Rental Housing 
(spokanecity.org)

https://my.spokanecity.org/smc/?Chapter=10.57
https://my.spokanecity.org/smc/?Chapter=10.57
https://my.spokanecity.org/smc/?Chapter=10.57


Rental Properties – Registry

Application Process
• Registration handout
• Accela Citizen Access (spokanepermits.org)

Intent of Registry:
• Obtain and organize contact information for responsible parties
• Gather data and streamline reporting
• Facilitate routine, periodic inspections and compliance efforts, 

not just in response to complaints

https://aca.spokanepermits.org/CitizenAccess/default.aspx


Substandard Building Complaints – 2021 - 
2023
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Rental Properties – Inspections

What Do We Inspect?

• Common maintenance and habitability issues

• Inspection checklist – handout

• Age (of structure) is only a number



Existing Building and Conservation 
Code: SMC 17F.070.400
A. Dilapidation: Exterior decay, water damage.
B. Structural defects: Foundation, wall and roof framing.
C. Unsanitary conditions: Waste accumulation, health hazards.
D. Defective/inoperable plumbing.
E. Inadequate weatherproofing: Siding, roofing and glazing.
F. No activated utility service for one year.
G. Inoperable or inadequate heating system.
H. Hazardous electrical conditions.
I. Structure has been boarded more than one year and no approved rehabilitation plan.
J. Structure used in the manufacture of methamphetamine or any other illegal drugs and has been 

condemned by the Spokane county health district and the owner has failed to abate the 
nuisance condition.

K. Fire-damaged structure.
L. Defects increasing the hazards of fire, accident or other calamity.



Inspections – Common Violations

Dilapidation/Exterior Decay Unsanitary Conditions



Inspections – Common Violations

Inadequate Weatherproofing Defective/Inoperable Plumbing



Inspections – Common Violations

Inoperable/Inadequate Heat Hazardous Electrical Conditions



Inspections – Common Violations

Defects increasing the hazards of fire, 
accident or other calamity:

• No smoke/CO alarms

• Inadequate egress

• Damaged stairs

• Unpermitted work

• Illegal uses

• Etc.

Fire-Damaged Structure



Rental Inspections – Typical Case Workflow

• Coordinate legal access for the inspection with a responsible 
party.
• Conduct inspection, document findings.
• If violations are observed, contact responsible party, provide 

notice and educational information, path to compliance.
• Send official notice of violation (NOV).
• Escalate the enforcement effort (civil infraction, Building Official 

hearing) if voluntary compliance is not achieved.



Substandard Building Case Map

• Each node represents a 
substandard building 
complaint that has been 
received from 2021- 
present.

• Map illustrates the city- 
wide impacts.



Rental Registry and Inspections – Next Steps

• Code Enforcement staff to publish blog post on City page.
• Substantive updates will be posted to the Code Enforcement 

page. Code Enforcement - City of Spokane, Washington 

(spokanecity.org)

• Code Enforcement staff to attend additional community meetings over 
in the fall, including Landlord and Tenant Groups.

• Registration portal to be active December 1, 2023 (for 2024).
• Registry based Inspections to begin early 2024.
• Hiring will begin in Fall of 2023, the team will continue to respond to 

complaints throughout the program development.

https://my.spokanecity.org/codeenforcement/


Jason Ruffing 
Enforcement Supervisor 
jruffing@spokanecity.org
(509) 625-6529

Luis Garcia, CBO, CSBA 
Director 
lgarcia@spokanecity.org
(509) 625-6850

City of Spokane Contacts

mailto:jruffing@spokanecity.org
mailto:lgarcia@spokanecity.org


City of Spokane
Rental Property Inspection Checklist



The Devil is in the Details
SPECIFICS OF THE NEW SPOKANE MUNICIPAL CODE



Overview & Analysis of the Spokane Municipal Code

u Starting January 1, 2024, Landlords and property managers operating in the 
city of Spokane will need a business license to operate.  Cost is $127.00.

u City of Spokane code enforcement will hire 3 additional officers to do “spot 
checks” on rentals along with complaint-based enforcement.

u New requirement for landlords/property managers to prepare move-in and 
move-out reports and maintain for 3 years.
u Repair and certify that the property is habitable.
u Disclosures

u Disclose to tenant any mold issues and efforts to repair.
u Disclose sale of the rental unit within 10 days.
u Disclose whether methamphetamine has been manufactured in the 

rental unit.
u City of Spokane will require portable background checks of prospective 

tenants.
u Private Right of Action



Overview & Analysis of the Spokane Municipal Code

u Purpose & Intent of the New Legislation
u Business Licensing and Registration
u Residential Rental Housing Navigator
u Inspections
u Appeals
u Multiple Businesses or Locations
u Business Registrations/Business License 
u Failure to Make Application
u Portable background and credit checks program
u Residential Rental Property Mitigation Program
u Legal Services and Relocation Program
u Landlord Walkthroughs and Inspections
u Disclosures
u Anti-Retaliation Protections
u Private Right of Action (Establishing a Basis for a Tenant to Sue)
u Residential Rental Property Mitigation Fund



Resources

u https://my.spokanecity.org/news/stories/2023/10/17/what-to-
expect-with-the-rental-property-registry-and-inspections/ 

u https://static.spokanecity.org/documents/codeenforcement/rental-
housing-registry-and-inspection-process-faqs.pdf 

u https://aca.spokanepermits.org/CitizenAccess/default.aspx 
u https://static.spokanecity.org/documents/codeenforcement/rental-

property-inspection-checklist.pdf 
u 11.16.23 Presentation/2023 Spokane Municipal Code Updates & 

Analysis.pdf
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https://static.spokanecity.org/documents/codeenforcement/rental-housing-registry-and-inspection-process-faqs.pdf
https://aca.spokanepermits.org/CitizenAccess/default.aspx
https://static.spokanecity.org/documents/codeenforcement/rental-property-inspection-checklist.pdf
https://static.spokanecity.org/documents/codeenforcement/rental-property-inspection-checklist.pdf

